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§ 984.203 FSS family selection proce-
dures.

(a) Preference in the FSS selection proc-
ess. a PHA has the option of giving a
selection preference for up to 50 per-
cent of its public housing FSS slots
and of its Section 8 FSS slots respec-
tively to eligible families, as defined in
§ 984.103, who have one or more family
members currently enrolled in an FSS
related service program or on the wait-
ing list for such a program. The PHA
may limit the selection preference
given to participants in and applicants
for FSS related service programs to
one or more eligible FSS related serv-
ice programs. a PHA that chooses to
exercise the selection preference option
must include the following information
in its Action Plan:

(1) The percentage of FSS slots, not
to exceed 50 percent of the total num-
ber of FSS slots for each of its FSS
programs, for which it will give a selec-
tion preference;

(2) The FSS related service programs
to which it will give a selection pref-
erence to the programs’ participants
and applicants; and

(3) The method of outreach to, and
selection of, families with one or more
members participating in the identified
programs.

(b) FSS selection without preference.
For those FSS slots for which the PHA
chooses not to exercise the selection
preference provided in paragraph (a) of
this section, the FSS slots must be
filled with eligible families in accord-
ance with an objective selection sys-
tem, such as a lottery, the length of
time living in subsidized housing, or
the date the family expressed an inter-
est in participating in the FSS pro-
gram. The objective system to be used
by the PHA must be described in the
PHA’s Action Plan.

(c) Motivation as a selection factor—(1)
General. a PHA may screen families for
interest, and motivation to participate
in the FSS program, provided that the
factors utilized by the PHA are those
which solely measure the family’s in-
terest, and motivation to participate in
the FSS program.

(2) Permissible motivational screening
factors. Permitted motivational factors
include requiring attendance at FSS
orientation sessions or preselection

interviews, and assigning certain tasks
which indicate the family’s willingness
to undertake the obligations which
may be imposed by the FSS contract of
participation. However, any tasks as-
signed shall be those which may be
readily accomplishable by the family,
based on the family members’ edu-
cational level, and disabilities, if any.
Reasonable accommodations must be
made for individuals with mobility,
manual, sensory, speech impairments,
mental or developmental disabilities.

(3) Prohibited motivational screening
factors. Prohibited motivational
screening factors include the family’s
educational level, educational or
standardized motivational test results,
previous job history or job perform-
ance, credit rating, marital status,
number of children, or other factors,
such as sensory or manual skills, and
any factors which may result in dis-
criminatory practices or treatment to-
ward individuals with disabilities or
minority or non-minority groups.

§ 984.204 On-site facilities.

Each PHA may, subject to the ap-
proval of HUD, make available and uti-
lize common areas or unoccupied
dwelling units in public housing
projects (or for IHAs, in Indian housing
projects) to provide supportive services
under an FSS program, including a
Section 8 FSS program.

Subpart C—Program Operation

§ 984.301 Program implementation.

(a) Program implementation deadline.
(1) Voluntary program. There is no dead-
line for implementation of a voluntary
program. A voluntary program, how-
ever, may not be implemented before
the requirements of § 984.201 have been
satisfied.

(2) Mandatory program—(i) Program
start-up. Except as provided in para-
graph (a)(3) of this section, operation of
a local FSS program must begin within
12 months of the earlier of notification
to the PHA of HUD’s approval of the
incentive award units or of other fund-
ing that establishes the obligation to
operate an FSS program. Operation
means that activities such as outreach,
participant selection, and enrollment
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have begun. Full delivery of the sup-
portive services to be provided to the
total number of families required to be
served under the program need not
occur within 12 months, but must occur
by the deadline set forth in paragraph
(a)(2) of this section.

(ii) Full enrollment and delivery of serv-
ice. Except as provided in paragraph
(a)(3) of this section, the PHA must
have completed enrollment of the total
number of families required to be
served under the FSS program (based
on the minimum program size), and
must have begun delivery of the sup-
portive services within two years from
the date of notification of approval of
the application for new public housing
units for a public housing FSS program
or for new rental certificates or rental
vouchers for a Section 8 FSS program.

(iii) Extension of program deadlines for
good cause. HUD may extend the dead-
line set forth in either paragraph (a)(1)
or paragraph (a)(2) of this section if the
PHA requests an extension, and HUD
determines that, despite best efforts on
the part of the PHA, the development
of new public housing units will not
occur within the deadlines set forth in
this paragraph (a), the commitment by
public or private resources to deliver
supportive services has been with-
drawn, the delivery of such services has
been delayed, or other local cir-
cumstances warrant an extension of
the deadlines set forth in this para-
graph (a).

(b) Program administration. a PHA
may employ appropriate staff, includ-
ing a service coordinator or program
coordinator to administer its FSS pro-
gram, and may contract with an appro-
priate organization to establish and ad-
minister the FSS program, including
the FSS account, as provided by
§ 984.305.

[61 FR 8815, Mar. 5, 1996, as amended at 65 FR
16733, Mar. 29, 2000]

EFFECTIVE DATE NOTE: At 65 FR 16733, Mar.
29, 2000, § 984.301 was amended by redesig-
nating paragraphs (a)(1), (2), and (3) as
(a)(2)(i), (ii), and (iii), adding a new para-
graph (a)(1), and a new heading for paragraph
(a)(2), effective Apr. 28, 2000.

§ 984.302 Administrative fees.
(a) Public housing FSS program. The

performance funding system (PFS),

provided under section 9(a) of the 1937
Act, shall provide for the inclusion of
reasonable and eligible administrative
costs incurred by PHAs in carrying out
the public housing FSS programs.
These costs are subject to appropria-
tions by the Congress. However, a PHA
may use other resources for this pur-
pose.

(b) Section 8 FSS program. The admin-
istrative fees paid to PHAs for HUD-ap-
proved costs associated with operation
of an FSS program are established by
the Congress and subject to appropria-
tions.

[61 FR 8815, Mar. 5, 1996, as amended at 65 FR
16733, Mar. 29, 2000]

EFFECTIVE DATE NOTE: At 65 FR 16733, Mar.
29, 2000, § 984.302 paragraph (a) was amended
by removing ‘‘the minimum program size
of’’, effective Apr. 28, 2000.

§ 984.303 Contract of participation.

(a) General. Each family that is se-
lected to participate in an FSS pro-
gram must enter into a contract of par-
ticipation with the PHA that operates
the FSS program in which the family
will participate. The contract of par-
ticipation shall be signed by the head
of the FSS family.

(b) Form and content of contract—(1)
General. The contract of participation,
which incorporates the individual
training and services plan(s), shall be
in the form prescribed by HUD, and
shall set forth the principal terms and
conditions governing participation in
the FSS program, including the rights
and responsibilities of the FSS family
and of the PHA, the services to be pro-
vided to, and the activities to be com-
pleted by, the head of the FSS family
and each adult member of the family
who elects to participate in the pro-
gram.

(2) Interim goals. The individual train-
ing and services plan, incorporated in
the contract of participation, shall es-
tablish specific interim and final goals
by which the PHA, and the family, may
measure the family’s progress toward
fulfilling its obligations under the con-
tract of participation, and becoming
self-sufficient. For each participating
FSS family that is a recipient of wel-
fare assistance, the PHA must estab-
lish as an interim goal that the family
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